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SYSTEM REQUIREMENTS (7/2002)

WorkStations:

Intel Pentium® class with 64MB or more RAM (128MB Recommended). SVGA
Monitor (800x600) minimum resolution (1024x768 Recommended). 4GB or
greater hard disk. Microsoft® Windows® 98 SE, NT 4 SP5, 2000 Professional
or XP Professional. Large Monitors are recommended for Map Display work-
stations.

File Servers:

Intel Pentium class with 128MB or more RAM (256MB Recommended). SVGA
Monitor (800x600) minimum resolution. 9GB or greater SCSI hard disk. Mir-
roring or RAID strongly recommended. Microsoft Windows NT Server 4 SP5,
2000 Server or Novell Netware.

Networking:

100Mhz Ethernet, CAT 5 cabling. Large Installations should consider using
Switches instead of Hubs.

Support Accessories:

Battery Backup on Workstations, Server & Network Equipment

Tape, CDR, Optical or Remote Data Backup

USR Sportster 56K External Modem (for remote support)

Symantec pcAnywhere version 8 - 9.2 or 10.5 (10.0 not supported)
Dedicated Cable/DSL/Frame Internet connection highly recommended
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